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Note to Viewers



Summary Report

Within the last 3 
years



Summary Report

Weighted  Delivery Score
Quality Performance Color 

Record Counts Used in Scoring



Summary Report

Government Summary Report includes 
only Scored Records

Contractor Summary Report includes 
Scored and Unscored Records
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Objective Quality Evidence (OQE)
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Summary Report
Printing



Summary Report
Quality Color Legend



Summary Report
Current Classifications



Summary Report
Point of Contact(s)
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Supply Code
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Basic Information



Summary Report
Negative/Positive Records



Summary Report
New vs Existing Records



Summary Report
New vs Existing Records

Delivery Scores and 
Quality Classifications 

calculated daily.
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Challenges



Summary Report
Challenges

-PDF of government receiving reports (WAWF)

-Contract terms

-Modifications

-Bill of Lading documents



Summary Report
Challenges

Note: One
attachment per 

challenged record



Summary Report
Challenges



Summary Report
Challenges

Records may 
be challenged 

twice



Summary Report
Challenges

The record has been challenged and is under 
review.

Or
The record has been challenged twice and can

not be challenged again through the 
application.
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Challenges



Summary Report
Detail Pos/Neg Records



Summary Report
Detail Pos/Neg Records

This report does not include:
Quality Color Code

Weighted Delivery Score 
Average Supply Code Delivery Score



References
Evaluation Criteria Manual
https://www.sprs.csd.disa.mil/pdf/SPRS_DataEvaluationCriteria.pdf

SPRS FAQs                 
https://www.sprs.csd.disa.mil/faqs.htm#score

SPRS User Guide for Awardee
https://www.sprs.csd.disa.mil/pdf/SPRS_Awardee.pdf



SPRS Contact Information
SPRS Website:

https://www.sprs.csd.disa.mil

NSLC Help Desk (Mon-Fri 6:30am- 6:00pm ET):
(207) 438-1690
DSN 684-1690
NSLC Help Desk Email: webptsmh@navy.mil
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for participating in the
Summary Report &

Challenge Process for 
Contractors Tutorial

Thank you
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